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Introduction



Tires supply data reporting is an annual report that producers with obligations under the Tire Regulation complete to 
report on the number of units and weight of tires supplied into Ontario two years prior (e.g., in 2023, you are 
required to report your new tire supply data for the year 2021).

Submitting supply data determines a producer’s collection and management requirements for the following year, 
along with the supply data submitted in the previous two years, using this formula:

(Y3 + Y4 +Y5) / 3 x 0.85

Y3 – the weight of tires supplied in the calendar year three years prior to the collection year
Y4 – the weight of tires supplied in the calendar year four years prior to the collection year
Y5 – the weight of tires supplied in the calendar year five years prior to the collection year

This guide will assist producers of tires with understanding of what data they need to report and provide step-by-step
instructions on how to complete their reporting in RPRA’s Registry.

Further information about the Tires Regulation can be found on the Authority’s website: https://rpra.ca/programs/tires/

If you have further questions that are not answered in this guide, please contact the Compliance and Registry Team
at registry@rpra.ca or call 647-496-0530 or toll-free at 1-833-600-0530.

What is Tires supply data reporting?

https://www.ontario.ca/laws/regulation/180225


If you are a producer of tires, you are required to report:

• The number of units and weight of tires you supplied to the Ontario market two years prior.
• For example, in 2023, you are required to report your new tire supply data for the year 2021.

• You will also be required to provide a verification report.
• Please refer to the Batteries, ITT/AV and Tires Supply Data Verification Procedure.

For more information on obligated tires, please see the compliance bulletin “What Tires 
Have to be Reported”

What data needs to be reported for the supply report?

https://rpra.ca/programs/tires/tire-registrant-resources/#:%7E:text=of%20Rights%2C%201993.-,Registry%20Procedures,-Audit
https://rpra.ca/wp-content/uploads/Compliance-Bulletin-What-Tires-Have-to-be-Reported.pdf
https://rpra.ca/wp-content/uploads/Compliance-Bulletin-What-Tires-Have-to-be-Reported.pdf


How to log into the Registry as an account admin

The supply data report is completed online through RPRA’s Registry.
You can access your Registry account here: registry.rpra.ca

Tips for logging into the Registry for the first time:
• If you don’t have an account, click “Don’t have an Account? Create a new Account”
• The Registry will not work with the Internet Explorer web browser. Google Chrome is the 

recommended web browser to use

Tips for logging into an existing Registry account:
• If you already have an existing Registry account, you do not need to create a new one.

• Simply log into your existing account, which will bring you to the homepage where you will see all
programs you are enrolled in

• If you have forgotten your password, click “Forgot Password” on the login screen and follow the
instructions provided

https://registry.rpra.ca/s/login/?language=en_US&startURL=%2Fs%2F&ec=302


Registration



1. Enter the information required on each page. Click Next Step to reach the next page.
2. Click the checkbox to agree to the Registry Terms of Use
3. Once you reach the Review page, click Create Account.

New Registrants - Creating an Account
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1. An email will be sent to the email 
address you entered with a link to 
activate the account and set up a 
password.

2. Clicking on the link in the email 
will bring you to the Create 
Password page.

3. Create a password that fulfills the 
password requirements and click 
Set Password.

New Registrants - Creating an Account
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1. After you log into the Registry, you will land on the
Programs screen. Click on Programs You Are Not 
Registered In.

2. Click Tires.
3. Select the Producer role.
4. Confirm the role you have selected is correct.
5. Click Done.

How to enroll in the Tires program as a new registrant
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Account Admins must add any new or manage existing users under the program they wish to
give them access to (e.g., permissions to view and complete Reports)*.
Please note that users are program-specific, i.e., if you register a primary user for Tires and 
register at a later date for another program (ex: Lighting), you will need to set up a primary user 
for that program.

To Manage contacts on your Registry account, please see the following steps:

1. Once you are logged into your account, click on the drop-down arrow in the top right corner and 
select Manage Users as shown below.

How to manage contacts on your Registry account

1

* Accounts Admins are usually the 
individual who will oversee the 
producer’s reporting obligations. 



Under Actions, click Manage to update preferences of existing
users

1. Click Add New User to add an additional user to your account

2. Enter the user’s email address in the Search for User window.
3. Ensure you have selected “Tires” in the Program field
4. Complete the rest of the user profile and click the User Access 

Level you wish for them to have*.
5. Click the checkbox to confirm that the individual is authorized to 

create/modify data.
6. Click Save

How to manage contacts on your Registry account
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* See FAQ for more details on User Access levels.
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Supply 
Reporting



1. On the Tires homepage, you will
be able to see all reports that require
action

2. Under Action, click start on the 
earliest required supply report
• Reports must be completed

in chronological order. If you
select the current year (e.g., 
2023) and have an overdue
report for 2022, you will get
an error message

3. A window about submitting false 
or misleading information will then 
pop up, click Proceed

Supply report
Starting your report
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1. On the Tire Supply Report screen, you can 
enter your supply data one of two ways:
• Using Units and Actual Weights
• Using the Weight Conversion Calculator

2. Complete reporting for each year available and 
click Save Year.

3. Click Save & Next for each year. Once all 
available years are completed, you can select 
the Continue button.

Supply report
Entering your supply data
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1. Click Download blank Executive Attestation form to 
download a blank version of the form.

2. Have the appropriate executive complete the form. 
They must have authority to bind the corporation. 
Once you have saved the completed version of the 
form to your computer, click the Upload button. 
Navigate to your saved form and upload.

Note: The executive attestation form is only required for 
the first submission of data to RPRA within the portal. 

Supply report
Executive Attestation Form
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Supply report
Upload Verification Report

$122.40

1
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Producers who meet the definition of a large or medium producer, as 
outlined in the Tire Supply Audit Procedure are required to submit 
an Audit Report with their yearly Supply Report.

1. Click the upload button to attach your report as a PDF or an 
image.

2. Once the report is submitted, the Select Payment Method button 
will be highlighted in green.

https://rpra.ca/programs/tires/tire-registrant-resources/#:%7E:text=of%20Rights%2C%201993.-,Registry%20Procedures,-Audit


Supply report
Confirm and Pay

Before submitting the report, you will need to select 
and submit payment for the Registry Fee. This 
amount has been calculated in the system based on 
the supply data you have provided.

1. Once you have uploaded your Executive 
Attestation form, the Select Payment Method
button will become clickable.

2. Click Select Payment Method. Choose your 
desired payment method from the drop-down 
menu, fill in any required payment details.

3. Click Submit. 2
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Supply report
Downloading your Invoice and Report
Once your report has been successfully submitted, you will return to the Tires Homepage.

1. To download a PDF of your invoice and report, click on the Invoices tab and click Download PDF 
next to the applicable report.

2. The document will include both your invoice and your minimum collection requirement(s).
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How to Select 
and Manage 
a PRO



IMPORTANT: If you have chosen to work with 
a PRO you must report it in the Portal as soon 
as possible. If you have not yet chosen a PRO 
at the time of reporting, you must log back into 
the Portal and assign your PRO once you have 
made a decision.

As a Producer, you can add a PRO(s) to report
on your behalf for Performance Reporting:

1. If you will not be contracting with any PRO, 
click the No button.

2. If you are contracting with one or more PROs 
to act on your behalf, click the Yes button.

Managing a PRO
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*If you want a PRO to report your supply data on 
your behalf, please see slide 11 to add them as a 
secondary user. 



If you are contracting with one or more PROs to act on 
your behalf, and have clicked the Yes button, you will be 
taken to another screen to Manage Reporting 
Responsibilities. 

1. Select the PRO that will be reporting on your behalf 
from the drop-down menu. Enter the Service Start 
Date and Service Stop Date*. Check the 
Responsible for Performance Report box if this 
PRO will be completing your performance reporting.

2. You will need to manage a PRO for all applicable tire 
categories.

3. Click Done.

The PRO will now be listed as active on your Tires 
Homepage

Managing a PRO
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* If your PRO contract does not have an end date, you can leave the Service Stop Date blank.



FAQs



1. What is the difference between an account admin, a primary and a secondary user in the Registry 
portal?
• Account admins have access to all information within a registrant’s account. They can create 

and assign primary and secondary users’ access to the account, edit and submit reports and 
pay fees. They are the only ones who can manage PROs.  Account admins can view all 
activities users undertake. They will also be the recipient of emails from the Registry portal. 
Primary users can only assign secondary users’ access to the account, edit and submit 
reports and pay fees.
Secondary users can only edit and submit reports and pay fees.

2. What materials should I report?
• Please see the compliance bulletin “What Tires Have to be Reported.”

3. Where can I learn more about my collection and management requirements? 
• You can read more about producer’s collection and management obligations here. 

4. What do I do if I misreported my supply data?
• Please see this FAQ for the process to inform RPRA of the error.

Frequently Asked Questions

https://rpra.ca/wp-content/uploads/Compliance-Bulletin-What-Tires-Have-to-be-Reported.pdf
https://rpra.ca/programs/tires/tire-producers/
https://rpra.ca/faq/?faq_id=20125&faq_keyword=misreport#faq-20125


5. Why can’t I see the Manage PRO widget to add my PRO choice?

• The Manage PRO option will appear on the dashboard below your list of supply data reports when your 
supply data reporting is complete and if you have management requirements. If your supply data reporting 
is below the supply exemption threshold you will not have management requirements, and therefore not 
need to assign a PRO to assist with your obligations.

• Account Admin are the only portal users that can manage your PRO’s responsibility, so this widget is not 
viewable to primary and secondary users.

6. What payment methods are available in the Registry?

• When paying fees to RPRA, you can select from one of the following payment methods:
• Bank withdrawal (pre-authorized debit)
• Credit card
• Electronic data interchange (EDI; also commonly known as ACH or EFT)
• Electronic bill payment
• Cheque

• You can find specific instructions about each payment method in this FAQ

Frequently Asked Questions

https://rpra.ca/faq/?faq_id=10025&faq_program=79&faq_keyword=payment+methods#faq-10025
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