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This report provides the integrated results for the 2025 RRCEA and Digital Reporting registrants surveys. 
The core objective of the research is to track RPRA’s performance in high-level areas that are summarized in a series of KPI metrics: overall organizational performance, 
Registry services, education and awareness, registrant consultations, and public reporting. 

The key themes of the survey are:

• RPRA’s Reputation

• Awareness and Understanding

• Registrant Reporting

• RPRA’s Fees

Introduction

The report is organized thematically with survey findings presented in order of importance. The report begins with a high-level overview of the findings, followed by KPIs and 
then thematic chapters, each with a key findings section at the front. The report also contains an appendix that covers the findings for the HazTrack app.

The main focus of the analysis is year-over-year tracking with comparative charts for RRCEA and Digital Reporting registrants throughout.

Results do not always add up to 100% due to rounding and/or exclusion of non-response. Sample numbers shown in each chart are for the current year.

Organization of the Report

• RPRA’s Performance

• RPRA’s Interactions and Consultations

• Public Reporting

• HazTrack Mobile App
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Two surveys (RRCEA and Digital Reporting) were distributed in 2025, and both program groups have been included in tracking since 2023. There are five years of tracking data 
presented for the RRCEA specifically, and samples for 2021 and 2022 do not include all groups due to the staggered onboarding of each program:  
2019: Tires
2021: Tires, Batteries, and ITTAV
2022: Tires, Batteries, ITTAV, HSP, and Blue Box
2023: Tires, Batteries, ITTAV, HSP, Blue Box, and Lighting, Excess Soil, HWP
2024: Tires, Batteries, ITTAV, HSP, Blue Box, and Lighting, Excess Soil, HWP
2025: Tires, Batteries, ITTAV, HSP, Blue Box, and Lighting, Excess Soil, HWP

The 2025 Registrants survey used the same protocol as past surveys. The survey was conducted online and could also be completed on mobile devices. Invitations and 
reminders were sent via email to all registrants. Prior to the initial survey invitation, RPRA sent an advanced communication informing registrants of the survey. Respondents 
received an initial email invitation followed by periodic email reminders. 

The survey ran from November 4 to December 15, 2024. 
The sample for the RRCEA survey is 271 cases from 4,941 invitations (5.5 per cent response rate). For Digital Reporting, 769 cases from 34,154 invitations (2.2 per cent 
response). 
The margin of error for the RRCEA data is plus or minus 5.95% and for Digital Reporting plus or minus 3.53% at a 95 per cent confidence interval. 
The sample size and response rate for the survey continue to provide statistically reliable results.

Methodology
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Executive Summary
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• Overall reputation and confidence perceptions are improving among Digital Reporting registrants, while declining among RRCEA registrants. 
• Trust in RPRA, and RPRA’s perceived adherence to its mandate, and transparency are largely stable. 
• Support for RPRA’s mandate remains weaker than it was pre-2023. 

Reputation

• Ratings of RPRA’s performance remain stable, driven by a strong sentiment among registrants that RPRA is fulfilling its mandate. 
• Satisfaction with Compliance and Registry interactions remains steady; however, compliance support, understanding business compliance needs, and adapting to new 

regulations remain weak points (particularly for RRCEA registrants). 
• RRCEA gaps for website usability, RPRA’s responsiveness, and communications have improved; offset by declines in fairness, technical support, consultations, and 

professionalism. Digital Reporting gaps have largely improved and stabilized following gains in 2024. 

Performance

Awareness and Education 
• Ratings for understanding responsibilities between RPRA, PROs, and the Ministry are largely unchanged.

Executive Summary (1/2)
Overall, results from the 2025 survey show relative stability compared with  2024 and consistent performance across key KPIs. The findings summarized below 
highlight registrant perceptions of RPRA as consistently strong in delivering on key operational responsibilities, though perceptions of RPRA’s responsiveness, inclusivity, 
consultation performance, and public reporting are marginally weaker than in previous years. 

Key Performance Indicators
• Education and Awareness continues to be the highest scoring KPI
• Digital Reporting scores continue to outperform RRCEA scores across most KPIs, although the gap is narrowing in some areas (Registry Services and Performance KPIs)
• Public Reporting stands out as the KPI with the most notable year-over-year decline in scoring. 
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• Overall registry performance is strong, with over a 7/10 favourable overall registry rating for both RRCEA and Digital Reporting. 
• RRCEA has seen improvements across all registry dimensions and in producer understanding of reporting requirements. Digital reporting results are largely stable but 

show a slight dip in producer understanding of requirements. 
• Just over half of all respondents agree that RPRA has strong reporting support, though perceptions are weaker with regard to responsiveness.  Only 2/5 registrants see 

RPRA as responsive, and most remain neutral or unsure that user feedback is meaningfully used to enhance the Registry experience. 

Registrant Reporting

• Registrant familiarity with public reporting by RPRA remains modest.
• Ratings of the various dimensions have dipped slightly.

Public Reporting

Fees and Fee Setting
• Understanding of fees is stable amongst RRCEA registrants, while disagreement has increased among Digital Reporting registrants. 
• RRCEA views of the fairness of the fee-setting process are polarized. 
• RRCEA registrants are more likely than Digital Reporting registrants to disagree with the statement that fee increases are set responsibly. 

Interactions and Consultations 
• Engagement with RPRA remains high. 4/5 RCCEA registrants and 3/5 Digital Reporting registrants have at least one interaction with RPRA in the past year. 
• Communications product ratings continue to be positive and are largely consistent with previous years.
• Fewer than half of the respondents see consultations as open and inclusive, and a number of RRCEA and DR respondents believe RPRA more could be done for RPRA to 

meaningfully consider feedback.

Executive Summary (2/2)
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Key Performance Indicators
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Performance
This KPI covers:
• Organizational 

reputation
• Mandate performance
• Support performance

Registry Services
This KPI includes the 
following Registry ratings:
• Overall
• Login/usage
• Data entry
• Registrant time and effort

Education and 
Awareness
This KPI covers:
• Ratings of a wide range of 

communications products
• Rating of overall 

communications in terms 
of clarity

Consultations
This KPI measures four 
dimensions of consultations:
• Informative and engaging
• Open and inclusive
• Listening to registrant 

concerns
• Responsivity to registrant 

feedback

At a high level, results from the KPIs show:

• Steady year-over-year results for Performance and Education and Awareness.

• Notable improvement for RRCEA on Registry Services, substantially narrowing the gap with Digital Reporting.

• Somewhat worse results for Consultations and more so for Public Reporting.

The surveys tracks five different KPIs

Key Performance Indicators

Public Reporting
This most recent KPI tracks 
performance on four 
dimensions of public 
reporting:
• Communicating on 

progress for the circular 
economy in Ontario

• Analysis of reported 
information

• Public reporting on 
compliance activity

• Public reporting on 
resource recovery



2025 RPRA Annual Tracking SurveysModus Research 10

Overview
• Both the RRCEA and Digital Reporting groups have 

scores consistent with 2024.  (Note: 2023 was the first 
year that involved all six program areas for RRCEA).

• The much higher KPI scores for Digital Reporting likely 
reflect the fact that they are not subject to regulatory 
enforcement, as is the case with RRCEA.

Performance KPI Scores

Scores are steady for the Performance KPI.
Performance KPI
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The KPI is calculated by averaging the mean scores for each of these variables and then calibrating them to a 10-point scale (rather than the 7-point scale 
used for the means). 
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Overview
• After drawing back last year, the KPI for RRCEA has 

rebounded to its highest score yet. As Digital Reporting has 
remained flat year-over-year, the gap between them has 
narrowed significantly, reflecting a more consistent 
Registry experience for all. 

Registry Services KPI Scores

Reflecting the underlying indicators, the Registry Services KPI has improved for RRCEA and remains steady for Digital Reporting.
Registry Services KPI
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The KPI is calculated by averaging the mean scores for each of these variables and then calibrating them to a 10-point scale (rather than the 7-point scale 
used for the means). 
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Overview
• The Education and Awareness KPI for RRCEA has ticked up slightly, 

while it has dropped somewhat for Digital Reporting.

• Both scores reflect strong results on the underlying indicators for 
communications products and clarity of communication, albeit 
more so for Digital Reporting than RRCEA.

Education and Awareness KPI Scores

While the KPI score for Digital Reporting has pulled back somewhat, it remains a strong result.
Education and Awareness KPI
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The KPI is calculated by averaging the mean scores for each of these variables and then calibrating them to a 10-point scale (rather than the 7-point scale 
used for the means). 
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Overview
• The Consultation Performance KPI was introduced in 2023 and used 

historical data for prior years for RRCEA.

• After improving in 2024, there has been pullback in the Consultation 
Performance KPI. This reflects declined results for all four of the 
underlying variables for both RRCEA and Digital Reporting.

Education and Awareness KPI Scores

The scores for the consultation KPI have dropped for both RRCEA and Digital Reporting.
Consultation Performance KPI
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The KPI is calculated by averaging the mean scores for each of these variables and then calibrating them to a 10-point scale (rather than the 7-point scale 
used for the means). 
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Overview
• The Public Reporting KPI was introduced for 2024 and is based on 

ratings for various dimensions of RPRA’s public reporting. 

• Consistent with slightly lower results for each of the four indicators in 
the Public Reporting KPI, the score has dropped significantly. In part, 
this is the result of each indicator coming from the same question 
battery – a small drop in each is amplified in the cumulative score.

• Caution should be exercised when comparing to the 2023 results. A 
new familiarity screen was introduced in 2024 and so the samples for 
the two most recent years are not directly comparable to 2023.

Education and Awareness KPI Scores

The Public Reporting KPI has also dropped significantly for both groups.
Public Reporting KPI
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The KPI is calculated by averaging the mean scores for each of these variables and then calibrating them to a 10-point scale (rather than the 7-point scale 
used for the means). 
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Reputation



2025 RPRA Annual Tracking SurveysModus Research 16

Survey findings on reputation reveal:
• Reputation scores for Digital Reporting are trending up and are now over two-

thirds positive. Reputation scores for RRCEA registrants slipped and remain 
below the majority level.

• Support for RPRA’s mandate has not recovered from the drop that occurred in 
2023 among RRCEA registrants and remains below 2 in 5. For Digital Reporting, 
support for the mandate is unchanged at just below the two-thirds level. 

• Agreement that RPRA is a trusted authority is steady. Just over half of RRCEA 
registrants and two-thirds of Digital Reporting registrants agree.

• Perceptions that RPRA adheres to its role and mandate as laid out by government 
policy remain steady.

• Perceptions of transparency have improved over the past several years, 
particularly among RRCEA registrants. That said, 1 in 5 RRCEA members remain 
unsatisfied with RPRA’s transparency.

• RRCEA is somewhat polarized on whether or not RPRA does a good job of 
ensuring a level playing field.

Key Findings
Reputation
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: Overall, based on everything you may have seen or heard, what is your general impression of RPRA?

There has been a slight upward shift for Digital Reporting and a likewise small downward shift for RRCEA in terms of RPRA’s 
reputation.
• Despite the small year-over-year change for Digital Reporting, there an eight-point improvement since 2023.
• In general, RPRA’s reputation is better among larger than smaller companies, particularly for Digital Reporting.

Overall Reputation
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: How strongly do you support or oppose this mandate?

Support for RPRA’s mandate remains steady for both groups of registrants.
• Among Digital Reporting, support for the mandate increases progressively with company size.

Support for Mandate
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: RPRA is a trusted authority? 

The perception that RPRA is a trusted authority is unchanged with just over half of RRCEA and two-thirds of Digital Reporting 
agreeing.
• Among Digital Reporting, trust increases progressively with company size.

Trusted Authority
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RPRA strictly adheres to its role in implementing policy decisions made by the Ontario government and its legislated mandate. (Agree/Disagree)

The number agreeing that RPRA adheres to its role is unchanged year-over-year.
• As with many other survey findings, agreement increases with company size for Digital Reporting.

RPRA Adhering to its Role
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RPRA is transparent in how it makes decisions?

Perceptions of transparency have improved over the past several years, particularly among RRCEA registrants.
• Notably, large firms (500+ employees) among RRCEA are significantly more likely to disagree (31%).

Transparency
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RPRA does a good job of ensuring a level playing field?

The number of registrants who say RPRA does well at ensuring a level playing field remains steady year-over-year.
• As with transparency, large firms (500+ employees) are significantly more likely to disagree (36%) than smaller companies.

Ensuring a Level Playing Field
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Performance
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Survey findings on performance reveal:
• Ratings for  RPRA’s fulfilment of its mandate have been constant over the past 

three years, at just over half favourable for RRCEA and just below two-thirds 
favourable among Digital reporting registrants.

• Fewer than half of RRCEA registrants rate RPRA positively on compliance 
support, and just under a quarter provide a negative rating.

• At levels similar to compliance support, ratings for helping registrants 
understand compliance are unchanged over the past several years.

• Fewer than half of RRCEA and just over half of Digital Reporting rate RPRA 
favourably on helping them adapt to the new regulations.

• Satisfaction with interactions with the Compliance and Registry team remain 
high at just over two-thirds satisfied for RRCEA and over three-quarters for Digital 
Reporting.

• Overall ratings for their reporting experience are now around the two-thirds 
favourable for both RRCEA and Digital Reporting. Ratings for RRCEA have 
increased over the past three years, closing a previously substantial gap with 
Digital Reporting.

• Ratings for interactions with RPRA hold steady at the two-thirds favourable level.

Key Findings
Performance
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How would you rate RPRA in terms of fulfilling its mandate?

Ratings for RPRA fulfilling its mandate remain consistent with 2024.
• For Digital Reporting, there is a progressive increase in positive ratings with increased company size, from a low of 53% among small firms to a high of 72% for large 

organizations.

Rating on Fulfilling Mandate
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Supporting you to be compliant with regulatory requirements?

Ratings for support with compliance have dipped slightly since last year.
• For Digital Reporting, there is a progressive increase in positive ratings with increased company size, from a low of 50% among small firms to a high of 70% for large 

organizations.

• With RRCEA, longer-term registrants are notably less positive than newer registrants. The reverse holds for Digital Reporting.

Support with Compliance

11%

10%

11%

9%

7%

8%

20%

20%

20%

59%

63%

61%

0% 25% 50% 75% 100%

2023

2024

2025

Unsure Negative (1-3) Neutral (4) Positive (5-7)

(2025: n=271) (2025: n=769)
RRCEA Digital Reporting

5%

3%

5%

5%

3%

16%

23%

22%

22%

24%

22%

17%

24%

20%

25%

57%

57%

48%

53%

48%

0% 25% 50% 75% 100%

2021

2022

2023

2024

2025

Unsure Negative (1-3) Neutral (4) Positive (5-7)



2025 RPRA Annual Tracking SurveysModus Research 27

Helping you understand what is needed to be compliant with regulatory requirements?

Ratings for with helping registrants understand compliance are unchanged over the past several years.
• For digital reporting, there is a progressive increase in positive ratings with increased company size and years as registrant.

• With RRCEA, longer-term registrants are significantly less positive than newer registrants.

Help with Understanding Compliance
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Helping you adapt to the new regulations?

Ratings for with helping registrants to adapt to new regulations have dipped for Digital Reporting.
• As with most other survey findings, the larger the organization, the more favourable the rating among Digital Reporting registrants.

•  Longer-term RRCEA registrants are significantly less positive than newer registrants. The reverse is true for Digital Reporting.

Help with Adapting to New Regulations
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How satisfied are you with the interaction you had with the Compliance and Registry team?

For those who have had assistance from a compliance support officer, ratings for helping registrants to adapt to new regulations 
have dipped slightly.
• For RRCEA, larger organizations (100+ employees) are notably less satisfied with their interaction than smaller ones (<100  employees).

Satisfaction with Interaction
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Overall, how would you rate your company's reporting experience with RPRA?

Positive ratings for the overall reporting experience are now virtually identical for RRCEA and Digital Reporting.
• The 13-point gap from 2024 between the two groups is now just a 2-point gap between RRCEA and DR registrants.

• Among Digital Reporting, longer-term (3+ years) registrants are more positive on their overall reporting experience than recent registrants.

Overall Rating of Reporting Experience
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Thinking about the interactions you have had with RPRA to date, how would you rate these interactions overall?

Ratings for interactions with RPRA hold steady at the two-thirds favourable level.
• Among Digital Reporting registrants, larger companies rate RPRA more favourably than smaller firms.

Overall Rating of Interactions with RPRA
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Gap Analysis
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The gap analysis is created by subtracting the top-two box on expectations from the 
good ratings on performance.

This section shows the gap analysis for each group (RRCEA and Digital Reporting) 
first, followed by the detailed performance ratings and expectations scores.

Survey findings for the gap analysis reveal:
• Changing gaps for RRCEA show mixed findings.

o There has been improvement in a number of areas – website, 
responsiveness, and communications.

o Yet there has also been a notable worsening in other areas – fairness, 
understanding registrants, technical support, consultations, and 
courteousness and professionalism.

• Gaps have improved or remained steady for Digital Reporting after a 
substantial improvement in 2024.

Performance vs. Expectations
Gap Analysis
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Gaps for RRCEA are a mixed bag.
• There has been improvement in the website, responsiveness, and communications.

• Yet there has also been a notable worsening in areas such as fairness, understanding registrants, technical support, consultations, and courteousness and 
professionalism.

Gap Analysis: Performance vs. Expectations – RRCEA

(Gap: Positive ratings – high expectations)



2025 RPRA Annual Tracking SurveysModus Research 35

-2%

-16%

-12%

-14%

-10%

-14%

-18%

-1%

-8% -8%

-6% -6%

-8%

-10%

3%

-6% -6% -6%
-7%

-8%

-11%

-20%

-15%

-10%

-5%

0%

5%

Being courteous
and professional

Being responsive Easy to use website Providing technical
support

Understanding your
business needs

Being clear in its
communications

Being accessible

2023 2024 2025

Gaps have improved or remained steady for Digital Reporting after substantial improvement in 2024.
Gap Analysis: Performance vs. Expectations – Digital Reporting

(Gap: Positive ratings – high expectations)



2025 RPRA Annual Tracking SurveysModus Research 36

82%

71% 69%
64%

67%
64%

67%

52%

58%

85%

63%

72%

65% 64% 64% 64%

54%
58%

77%

64%
69%

59% 58% 56%

62%

47%

54%

78%

63% 65%
60% 61%

55%
52% 50% 51%

74%
69% 69%

62%

56%
52% 50%

47% 46%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Being courteous
and professional

Being responsive Easy to use website Being clear in its
communications

Being accessible Being fair Providing technical
support

Understanding your
business needs

Consulting
stakeholders on
important issues

2021 2022 2023 2024 2025

Positive ratings across the service attributes reveal mixed results.
• A number of attributes show gradually declining performance over time, including consulting stakeholders, technical support, accessibility, courteousness and 

professionalism, and fairness.
• Communications, responsiveness, and website ease of use showed improvements.

Performance on Service Attributes – RRCEA

: Still thinking about your interactions with RPRA, how would you rate your experience across the following dimensions?

(Positive ratings; 2025: n=271)
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Positive ratings across the service attributes are generally consistent with last year, albeit with a slight dip across most.
Performance on Service Attributes – Digital Reporting

Still thinking about your interactions with RPRA, how would you rate your experience across the following dimensions?

(Positive ratings; 2025: n=769; excl. NR)
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Expectations are consistent year-over-year.
• The lone exception is courteousness and professionalism, which has risen since last year and by almost 10 points since 2021.

Expectations for Service Attributes – RRCEA

How important are each of the following when dealing with RPRA?

(Top-two box; 2025: n=271)
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For Digital Reporting, expectations have declined somewhat across the board.
Expectations Service Attributes – Digital Reporting

How important are each of the following when dealing with RPRA?

(Top-two box; 2025: n=769; excl. NR)
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Awareness and Education
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Survey findings for awareness and education reveal: 
• Ratings for understanding responsibilities between RPRA, PROs, and the Ministry 

are largely unchanged and remain stable. Registrants are moderately clear on 
who is responsible for program delivery and oversight. 

Key Findings
Awareness and Education 
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Based on your understanding, to what extent do each of the following have responsibility for the operation of Still thinking about your interactions with RPRA, how would you 
rate your experience Ontario's extended producer responsibility programs/the digital reporting services?

Ratings for understanding responsibilities are largely unchanged.
Perceptions of Responsibility

(Top-two box; 2025: n=271) (Top-two box; 2025: n=769)
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Interaction and Consultations
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Survey findings for interactions and consultations reveal: 
• 4 in 5 RRCEA registrants have had at least one interaction with RPRA over the 

past year, while this is just below two-thirds for Digital Reporting.

• Usage of most products remains steady except for onboarding products, 
which saw a decline amongst RRCEA registrants.  

• Usage has declined across most communications products for Digital 
Reporting.

• Ratings for products are generally very positive and remain consistent with 
past years.

• The four dimensions of consultations tracked received slightly less favourable 
feedback than in 2024 but were largely consistent with earlier years.
o Somewhat fewer registrants in each group agree with the statement that 

RPRA consultations are informative and engaging as compared with 2024.
o Listening to registrants' concerns has dipped for Digital Reporting and 

remains at just over one-third for both registrant groups.
o Just under half of registrants continue to agree that consultations are open 

and inclusive.
o Less than a third of RRCEA and just over a third of Digital Reporting agree 

that RPRA does a good job of considering feedback received through 
consultations.

Key Findings
Interactions and Consultations 
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Since completing registration, on average, how often have you had contact with RPRA in the last year (either by telephone, email, postage mail, online or in-person)?

• While Digital Reporting are more likely to have had no interaction over the past year than RRCEA registrants, among those who have had some interaction, the frequency 
profiles similarly for both.

Level of Interaction

(n=271) (n=769)
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20%
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Usage of most products remains steady except for onboarding products.
Usage of Communications Products – RRCEA

Have you used or referenced any of the following RPRA communications products? Please select as many as apply.

(2025: n=271)
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Usage of most products have declined for Digital Reporting.
• are the most popularly used communications products for Digital Reporting.
 
                                                          

Usage of Communications Products – Digital Reporting

Have you used or referenced any of the following RPRA communications products? Please select as many as apply.

(2025: n=769)
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Ratings of communications products are largely consistent with past years.
• There has been a small improvement for reporting/registration guides and compliance bulletins.
• FAQ and registry procedures have dipped somewhat.

• are the most popularly used communications products for Digital Reporting.
 
                                                          

Rating Communications Products – RRCEA

How would you rate each of these in terms of their usefulness?

(Positive ratings; 2025, only users of product: n varies)
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Large majorities continue to rate each communications product positively for Digital Reporting.
• How-to videos receive the highest rating with improvement over the past two years.
• There have been dips in ratings for most other communications products, albeit each remains above the three-quarter positive mark.

• are the most popularly used communications products for Digital Reporting.
 
                                                          

Rating Communications Products – Digital Reporting

How would you rate each of these in terms of their usefulness?

(Positive ratings; 2025, only users of product: n varies)

* Caution: small sample size
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How strongly do you agree or disagree with: RPRA consultations are helpful in informing and engaging me on important issues?

Somewhat fewer registrants in each group agree with the statement that RPRA consultations are informative and engaging as 
compared with 2024.

Consultations – Informative and Engaging
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How strongly do you agree or disagree with: RPRA listens to the concerns of people like me?

Results on this indicator are largely consistent year-over-year.
Consultations – RPRA Listens to Registrants
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How strongly do you agree or disagree with: RPRA consultations are open and inclusive?

Results on this indicator are consistent with previous years.
Consultations – Open and Inclusive
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How strongly do you agree or disagree with: RPRA does a good job of considering the feedback it receives through its consultations? *Slight wording change from 2024.

• Previously, this question asked if RPRA considers feedback, whereas this year it was changed to ask if RPRA does a good job considering feedback. The results are 
generally consistent with previous years but there is a small dip for each group. This may be the effect of a harder ask in the question.
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Registrant Reporting
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Survey findings for reporting reveal: 
• Both RRCEA and Digital Reporting achieve 7/10  favourable ratings for the 

Registry overall.

• RRCEA’s rating on each of the individual dimensions of the Registry (usage, 
data entry, payments, and time and effort) has improved over 2024. Digital 
Reporting’s ratings are largely consistent with last year’s results.

• Understanding reporting requirements has improved over the past three years 
for RRCEA, while it has dipped for Digital Reporting over the past year.

• At just over one-half, RRCEA and Digital Reporting are now at the same level in 
terms of agreeing that RPRA provides good reporting support.

• Confidence that RPRA  responsibly manages registrant data continues to 
score high for each registrant group. Few disagree.

• Results are less favourable on the two new reporting indicators:
o Only about 2 in 5 agree that RPRA is responsive to the feedback it receives 

on the Registry. 
o Most are neutral or unsure about whether RPRA does a good job of 

enhancing the user experience based on user feedback.

Key Findings
Registrant Reporting
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Overall, how would you rate the Registry in terms of its user-friendliness?

Ratings for overall registry user-friendliness from RRCEA registrants are now virtually equal with Digital Reporting.
Registry User-friendliness

(Positive ratings; 2025: n=241) (Positive ratings; 2025: n=599)
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For RRCEA registrants, ratings for each dimension of the reporting process are trending up.
Rating Dimensions of Reporting Process – RRCEA

How would you rate your experience with each of the following aspects of the reporting process? 

(Positive ratings; 2025: n=241)

(Registrants with reporting experience)
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Usage of most products have declined for Digital Reporting.
• are the most popularly used communications products for Digital Reporting.
 
                                                          

Rating Dimensions of Reporting Process – Digital Reporting

How would you rate your experience with each of the following aspects of the reporting process? 

(Positive ratings; 2025: n=599)

(Registrants with reporting experience)
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How strongly do you agree or disagree with: my company understands what is required for reporting with RPRA?

Understanding reporting requirements has improved over the past three years for RRCEA, while it has dipped for Digital Reporting 
over the past year.
• Note: RRCEA also had a similar reduction in understanding reporting requirements in its third year. In fact, understanding generally increases with years as registrant (i.e., 

new registrants have lower understanding than long-term registrants).
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How strongly do you agree or disagree with: When needed, RPRA has provided good support to help us fulfill our reporting requirements?

At just over one half, RRCEA and Digital Reporting are now at the same level in terms of agreeing that RPRA provides good 
reporting support.

Support with Fulfilling Reporting Requirements
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How strongly do you agree or disagree with: I am confident that RPRA responsibly manages the data it obtains from my company?

Confidence that RPRA is responsible in managing registrant data continues to run in the majority for each group. Few disagree.
Confidence in RPRA’s Data Management
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How strongly do you agree or disagree with: RPRA is responsive to feedback on the Registry?

While many do not formulate a judgement, about 1 in 5 of each group agrees that RPRA is responsive to feedback on the registry.
Responsivity on Registry Feedback
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40%

Neutral (4)
30%

Disagree (1-3)
12%
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How strongly do you agree or disagree with: RPRA does a good job of enhancing the user experience based on user feedback?

A plurality of both RRCEA and Digital reporting agree that RPRA does a good job of using feedback to enhance the registry. Most 
are unsure or unconvinced.

Feedback Affecting Enhancements of Registry 

(n=241) (n=769)

RRCEA Digital Reporting

Unsure
23%

Agree (5-7)
44%

Neutral (4)
25%

Disagree (1-3)
8%

Unsure
20%

Agree (5-7)
34% Neutral (4)

31%

Disagree (1-3)
15%



2025 RPRA Annual Tracking SurveysModus Research 64

Public Reporting
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Survey findings for public reporting reveal: 
• Registrant familiarity with public reporting by RPRA remains modest, with a 

significant proportion of registrants being not at all familiar with RPRA’s Public 
Reporting. 

• Ratings of the various dimensions have dipped slightly, compounding into a 
larger overall decrease in the Public Reporting KPIs performance. This 
includes: 
 Communicating progress on the circular economy in Ontario
 The analysis of reported information 
 Public reporting on compliance activity 
 Public reporting on resource recovery

• Fewer than half of RRCEA registrants rate public reporting positively, and 
Digital Reporting ratings are also trending downward. 

Key Findings
Public Reporting
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How familiar are you with RPRA's public reporting?

Familiarity with RPRA’s public reporting continues to run low.
Familiarity with RPRA Public Reporting

(2025: n=271) (2025: n=769)
RRCEA Digital Reporting
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Communicating to the public has increased in importance over the past year for RRCEA registrants.
Importance of Public Reporting – RRCEA

How important to your business are each of the following related to RPRA's public reporting? Public reporting of…

(High importance; 2025: n=150)

(Registrants familiar with public reporting)
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Digital reporting assigns identical levels of importance to all four dimensions.
Importance of Public Reporting – Digital Reporting

How important to your business are each of the following related to RPRA's public reporting? Public reporting of…

(High importance; 2025: n=309)

(Registrants familiar with public reporting)
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For RRCEA, just under half of those familiar with RPRA’s public reporting rate it positively.
Rating of Public Reporting – RRCEA

How important to your business are each of the following related to RPRA's public reporting? Public reporting of…

(Positive ratings; 2025: n=150)

(Registrants familiar with public reporting)
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Ratings for public reporting among Digital Reporting registrants has dipped across the board.
Rating of Public Reporting – Digital Reporting

How important to your business are each of the following related to RPRA's public reporting? Public reporting of…

(Positive ratings; 2025: n=309)

(Registrants familiar with public reporting)
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Fees
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Survey findings for fees reveal: 
• There has been no change in the level of understanding of fees amongst 

RRCEA registrants, while the level of understanding has decreased for Digital 
Reporting registrants

• RRCEA is polarized on whether RPRA’s fee-setting process does a good job of 
considering both large and small producers alike, while Digital Reporting leans 
positive.

• RRCEA is much more likely than Digital Reporting to disagree with the idea 
that fee increases are set responsibly.

Key Findings
Fees
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How strongly do you agree or disagree with: I understand how RPRA’s fees are set?

There has been no change in the level of understanding of fees for RRCEA, while the level of disagreement has increased for 
Digital Reporting.

Understanding Fees
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(2025: n=213) (2025: n=769)
RRCEA Digital Reporting
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How strongly do you agree or disagree with: RPRA’s fees are fair and reasonable?
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Slightly fewer Digital Reporting registrants agree that RPRA’s fees are fair and reasonable this year.
Fair and Reasonable
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How strongly do you agree or disagree with: RPRA’s program fee-setting process does a good job of considering both small and large producers alike?

As a new question this year, registrants were asked their level of agreement with the notion that the RPRA fee-setting process 
does a good job of considering large and small producers.
• RRCEA is nearly polarized on this issue, while Digital Reporting leans positive, albeit at just over a third.
• Notably, results for this indicator do not vary significantly by company size. 

Fee-setting and Company Size

(n=213) (n=769)
RRCEA Digital Reporting
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25%
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39% Neutral (4)
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How strongly do you agree or disagree with: Fee increases are applied responsibly?

As a new question this year, registrants were asked if they agree that fee increases are set responsibly.
• RRCEA is much more likely to disagree with the statement than Digital Reporting. 

Fee Increases

(n=271) (n=769)
RRCEA Digital Reporting
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Appendix: HazTrack Mobile App
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Have you ever used the HazTrack mobile app for hazardous waste program 
reporting?

The Digital Reporting survey contains a series of questions about the HazTrack Mobile app. A subsample of drivers is included in 
the overall sample. These respondents receive only the HazTrack questions and are skipped through the rest of the survey.
• Overall, 106 respondents completed the HazTrack questions, split about two-to-one non-drivers to drivers. 

HazTrack App Usage

(n=818)

No
80%

Yes
13%

Unsure
7%

Non-drivers
(n=67)

63%
Drivers
(n=39)

37%

(HazTrack users: n=106)
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What kind of device do you use when accessing the HazTrack app? Which operating system are you using when accessing the HazTrack app?

The two charts below profile HazTrack respondent by device type and operating system.
HazTrack Users Devices and Operating Systems

(n=106) (n=106)

Unsure
5%

iOS
58%

Android
36%

Other
1%

Unsure
1%

Cell phone
90%

Tablet
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Other
3%
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Drivers are much less positive about the app than non-drivers:
• 41% vs. 61% positive, respectively.

Overall, how do you rate the HazTrack app?

Since last year, the negative ratings on the app have doubled.
Overall Rating for HazTrack App
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How do you rate the following aspects of the HazTrack app?

Consistent with the overall rating, scores for each dimension of the app have worsened since last year.
Ratings for Various Dimensions of the HazTrack App
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2025 2024

2%

3%

1%

2%

3%

23%

17%

13%

19%

17%

17%

18%

21%

13%

14%

58%

63%

65%

66%

66%

0% 25% 50% 75% 100%

Login process

Navigation

Look and feel

Overall
functionality

Manifesting
process

Unsure Negative (1-3) Neutral (4) Positive (5-7)

1%

4%

1%

1%

1%

30%

29%

20%

25%

25%

19%

16%

25%

19%

17%

50%

51%

54%

55%

58%

0% 25% 50% 75% 100%

Navigation

Manifesting
process

Look and feel

Overall
functionality

Login process

Unsure Negative (1-3) Neutral (4) Positive (5-7)



Real answers 
from real people


	2025 Annual Tracking Surveys
	Introduction
	Introduction
	Methodology
	Executive Summary
	Reputation
	Registrant Reporting�
	Key Performance Indicators
	Key Performance Indicators
	Performance KPI
	Registry Services KPI
	Education and Awareness KPI
	Consultation Performance KPI
	Public Reporting KPI
	Reputation
	Reputation
	Overall Reputation
	Support for Mandate
	Trusted Authority
	RPRA Adhering to its Role
	Transparency
	Ensuring a Level Playing Field
	Performance
	Performance
	Rating on Fulfilling Mandate
	Support with Compliance
	Help with Understanding Compliance
	Help with Adapting to New Regulations
	Satisfaction with Interaction
	Overall Rating of Reporting Experience
	Overall Rating of Interactions with RPRA
	Gap Analysis
	Gap Analysis
	Gap Analysis: Performance vs. Expectations – RRCEA
	Gap Analysis: Performance vs. Expectations – Digital Reporting
	Performance on Service Attributes – RRCEA
	Performance on Service Attributes – Digital Reporting
	Expectations for Service Attributes – RRCEA
	Expectations Service Attributes – Digital Reporting
	Awareness and Education
	Awareness and Education 
	Perceptions of Responsibility
	Interaction and Consultations
	Interactions and Consultations 
	Level of Interaction
	Usage of Communications Products – RRCEA
	Usage of Communications Products – Digital Reporting
	Rating Communications Products – RRCEA
	Rating Communications Products – Digital Reporting
	Consultations – Informative and Engaging
	Consultations – RPRA Listens to Registrants
	Consultations – Open and Inclusive
	Consultations – RPRA Considers Feedback
	Registrant Reporting
	Registrant Reporting
	Registry User-friendliness
	Rating Dimensions of Reporting Process – RRCEA
	Rating Dimensions of Reporting Process – Digital Reporting
	Understanding Reporting Requirements
	Support with Fulfilling Reporting Requirements
	Confidence in RPRA’s Data Management
	Responsivity on Registry Feedback
	Feedback Affecting Enhancements of Registry 
	Public Reporting
	Public Reporting
	Familiarity with RPRA Public Reporting
	Importance of Public Reporting – RRCEA
	Importance of Public Reporting – Digital Reporting
	Rating of Public Reporting – RRCEA
	Rating of Public Reporting – Digital Reporting
	Fees
	Fees
	Understanding Fees
	Fair and Reasonable
	Fee-setting and Company Size
	Fee Increases
	Appendix: HazTrack Mobile App
	HazTrack App Usage
	HazTrack Users Devices and Operating Systems
	Overall Rating for HazTrack App
	Ratings for Various Dimensions of the HazTrack App
	Slide Number 82

